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ORAL SURGERY ASSOCIATES & DENTAL IMPLANT CENTERS

CANCELLATION POLICY/NO SHOW POLICY
FOR CONSULT APPOINTMENTS AND SURGERY

1. Cancellation/No Show Policy for Consult Appointment

We understand that there are times when you must miss an appointment due to emergencies
or obligations for work or family. However, when you do not call to cancel an
appointment, you may be preventing another patient from getting much needed
treatment. Conversely, the situation may arise where another patient fails to cancel
and we are unable to schedule you for a visit, due to a seemingly “full” appointment
book.

IF AN APPOINTMENT IS NOT CANCELLED AT LEAST 48 HOURS IN ADVANCE YOU WILL BE
CHARGED A FIFTY DOLLAR ($50) FEE; THIS WILL NOT BE COVERED BY YOUR
INSURANCE COMPANY.

2. Cancellation/No Show Policy for Surgery

Due to the large block of time needed for surgery, last minute cancellations can cause
problems and added expenses for the office.

IF SURGERY IS NOT CANCELLED AT LEAST 48 HOURS IN ADVANCE OF THE DATE OF THE
ACTUAL SURGERY, YOU WILL BE CHARGED 20% OF THE TOTAL SURGICAL FEE; THIS IS
NOT COVERED BY YOUR INSURANCE COMPANY.
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